
E-Learning Overload: 8 Tips Educators 

Can Give Frustrated, Anxious Parents 

1. Start slow: Parents can identify subjects or areas their children are interested in and 

explore from there. "Start by doing something basic," she said. "Take one step at a 

time." 

2. Set a schedule: A remote educational environment will require students of all ages to 

take much more ownership of their learning. That autonomy can bring challenges, so 

the need for parents to establish a daily routine at home is key. 

Some flexibility should also be built into that schedule: "If a student doesn't want to work 

on math right now, then let them work on reading, or have them work on something 

that's less intellectually challenging but more hands on like an art project," said Wick of 

the NAESP. "Find something that gets other parts of their brain working."  

3. Set up a workspace: Parents can help normalize the experience for a student by 

providing a consistent place at home to work, whether it be for reading or video 

conferencing a lesson.  

4. Stay upbeat and positive: Students are impressionable, and if a parent gets 

frustrated that's likely to rub off. Parents should maintain an open mind and a lot of 

patience.  

5. Resist the urge to do too much: An important thing for parents to understand: it's 

OK if your child struggles at some point. It's equally important to let them try to work 

through an issue on their own. That's part of the learning process. Parents want to be 



hands-on but also resist the urge to solve every problem a student encounters. There's 

a fine line between helping too much and not helping enough, said Friend, the COO of 

the Aurora Institute.  

6. Communicate with teachers: School officials have a message for parents during 

these times: over communicate, if necessary.  

7. Plan for 'brain breaks': Too much screen time or staying buried in a book too long 

without a break for physical exertion can be a bad recipe. Parents should allow for 

exercise time, or at least some time away from lessons during the day.  

8. Group support: Parents can also reach out to other parents. One of the best ways to 

do that is through online groups. Wenger, the instructional technology consultant for 

Hamilton County Educational Services, said an online parent group for her daughter's 

high school graduation class has proven to be a valuable way to share tips and learn 

more about what's going on. 

"Parents are using those groups now to talk this out," she said. "If a parent is feeling 

lost, they should find a group to talk it through with." 
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